Questionnaire on sustainability 
of rural SHS electrification
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	Basic Data Questionnaire


Interviewer:

	Name


	

	Sex
	( male

( female


	Household ID

	

	Date


	

	Village


	

	Name of Customer

	


Main Interviewee:  (Please tick one)
( head
( spouse
( (other household member: 
name: _______________________
age: ________________________
relation to household head: _________________________________ )
Sex:

( male
( female
	Sources of electricity and expenditures


1.) Please complete the following table concerning the electricity sources available in the household and the respective expenditures:
(Expenditures include monthly instalments for SHS, transport/charging of storage battery, etc.)
	Electricity source
	Electricity source currently used?
	Current monthly expenditures (Taka/month)

	SHS


	(
	

	Grid


	(
	

	Storage battery
(e.g. automotive battery)
	(
	

	Dry-cell batteries


	(
	

	Generator (Diesel)
	(
	

	Electricity bought from neighbour
	(
	

	Other electricity source (specify):
______________
	(
	


2.) If SHS is not ticked: Why is the SHS not operating anymore?
______________________________________________________________________________
______________________________________________________________________________
3.) If you had free choice, what would be your preferred source of electricity?
(Please read out answers - tick one)
( Grid


( SHS


( Other source: ___________________________

( Generator (Diesel)
( Storage Battery

4.) Why would you choose this source of electricity? ______________________________________________
________________________________________________________________________________________
	Use of SHS


5.) When did you purchase the SHS? ( Year __________________

6.) From where did you purchase your SHS?

( Grameen Shakti

( CMES


( Rural Services Foundation (RSF)

( Proshika


( BRAC


( Srizony

( TMSS


( COAST


( Other_________________________________
7.) Is the SHS fully paid?

( yes   ( no

If not, 

8.) How long is the remaining period of the loan (months)? ______________ months

9.) Do you have problems paying the monthly instalments?

( yes    ( no,

10.) What is the amount of the monthly instalment you have to pay? _________________ Taka/month
11.) Have there been any major technical problems with the SHS in the past? 
( yes   ( no


12.) If yes: what kind of problems? _____________________________________________________


______________________________________________________________________
13.) Was the problem solved to your satisfaction? ( yes   ( no

14.) Who solved the problem? / Who tried to solve the problem? ______________________________
15.) If problem was not solved: Why was the problem not solved to your satisfaction? 
________________________________________________________________________________

________________________________________________________________________________
16.) How often have the following parts of your SHS been replaced since installation?
17.) How many months after the date of purchase did the first replacement take place?

	Part
	16.) Number of replacements
	17.) First replacement how many months after date of purchase?

	1
	PV Panel
	
	

	2
	Lamp
	
	

	3
	Charge Controller
	
	

	4
	Battery
	
	

	5
	Switches
	
	

	6
	Structure
	
	

	7
	Other part, specify:

	
	


If battery was not replaced:

18.) When the battery of your SHS has reached the end of its lifespan, what are you going to do with the old battery?
__________________________________________________________________________________
__________________________________________________________________________________
19.) Will you replace your old battery with a new one? 
( yes   ( no

20.) If no: why not? ______________________________________________


__________________________________________________
If battery was replaced:

21.) What was the price of the new battery? ________________Taka
22.) How long was the life time of the old battery in total?  _______________ years
23.) How did you dispose the old battery?

__________________________________________________________________________________
__________________________________________________________________________________
24.) What kind of water is used to fill up the battery?

( destilled water        ( rain water           ( well       
( river/stream/pond  

( others ________________________________________________________

( battery is not refilled
25.) Have there been any maintenance expenses since the installation of the system?

( yes, Amount in Taka ___________       ( no

26.) Who did maintenance? __________________________________

27.) If SHS is fully paid: Have you signed a maintenance contract after the SHS was paid?

( yes, for ______ Taka/year   
( no


28.) If No, why not?               ___________________________________________________________

29.) Has anybody in your household received a User-Training?

( yes   ( no


30.) If yes, how many new things about your SHS did you learn in the training? (Please tick one)
     
( Many              ( some             ( learned nothing new
31.) If “Many” or “some”: what things? 
_______________________________________________________
32.) Does your household…

 ( …know everything that is necessary to use the SHS and keep it running or
 ( … need to learn more about your SHS so that you can use it properly?

33.) If customer wants to learn more: What would you still like to learn about your SHS?

______________________________________________________________________
______________________________________________________________________
34.) What additional appliances for your SHS do you intend to buy in the next two years?

______________________________________________________________________

35.) How much are you satisfied with your SHS?

(Please tick one)
( Very much    ( More or less     ( Not at all 

36.) If “More or less” or “Not at all”, what is wrong?

_______________________________________________________________________________________

37.) Would you recommend a SHS to relatives, friends, neighbours, etc.?

( yes   ( no

38.) Why? ________________________________________________________________________________

39.) What could be improved about the SHS?

_______________________________________________________________________________________

_______________________________________________________________________________________

Remarks:
________________________________________________________________________________________

________________________________________________________________________________________


________________________________________________________________________________________

________________________________________________________________________________________
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