Serial No: Date: Name of interviewer:___ District: Village:

Name of group: Name of perduc

QmM/QAF

Stove producer Questionnaire

1.

2.

9.

What is your household size?

Marital status: U Married® U Single® 1 Widowed® U Separate/divorce@®

Age of stove producer

What is your highest level of education?
O None® U Can read & write (3 years of primary and abo@e)
U Primary® U Secondary® U College® Q4 University®

U -Technical@ U Others® (specify)

What iS your main OCCUPALIONT...........eet i e eeeeeeeeeaeeeaeaeaeaaaeeaaeaaeeae e e e e eessensnans
From which activities does your hh generate casbnme?................eevvevevvennenennnnns

How long have you been in the stove business? earsy

a) How long has your group been in the stove bgsihe years

b) What is the size of your group (active members)? men and women
¢) What was the maximum/minimum size of your grsinze the beginning? max

Do other household members assist you in stovenbss?d Yes © U No®
[T V€S, IN WHICH WAY ... ettt nnnneeeeeeeeeeeeees

How many stoves do you usually produce per weekifinton

: min:

11.1s there a demand fOr fiTEIESS COOKEI?. .. ..ot e e e e e e e e e e e e e e et e e e e e e e eeeeenn

Do you help people to build them? HOW?......coeeeeeeriiiieiiiieeee e e e e s

12.How did you come to stove business? U Through GTZ projec®

U Through other stove producezs U By self initiation®
O Through Africare® O Through Concern Universé&
U Other® (specify)

13. How many improved firewood stoves do you usgdayrself?
Which types do you usé2PortableldFixed with linerdFixed without lineldFireless cooker



13.Training: Did you receive training for building stoves? 0 Yes® U No®

a) What kind of training did you receive? U Technical training in production/buildin®
U Technical training in kiln constructio® U Technical training in kiln firing?

U Marketing training® U Quality control®
b) What did you receive to start your business? U Moulds ® U Tools®
U Assistance for kiln constructio®@ U Measuremen®

U Others® (specify)

14.Did you train others to become stove producers@ Yes® U No®
If yes, how many? WhomQfamily memberdd neighboursd others

15.Raw Material:
a) Do you dig the clay by yourself?
b) How long do you need to get your clay?
c) Do you have to pay to dig the clay? If yes, hnuch?
d) How do you get the clay to your house?

If someone is helping you, what does he receivbelping?

e) How would you describe the availability of clay?
O More than enougl® U Just adequat® U Rather scarc® 1 Very scarce®d

16.For how many stoves does the clay last, after dmgf)i

17.Labour: Do you hire labourZd Yes® U No®
a) If yes, for which production stage§€PDigging clay UPreparation of claydMoulding
b) Do you hire men or wome2 Men U Women U Both

18.Do you calculate for your own labour costs? U Yes® U No®
If yes, how much per stove? MK

19.Kiln-firing::
a) How do you contribute fuel for kiln firing?

b) How much firewood do you need for kiln firingésk for unit, if not available in kg)............
Do you know how much you need for firing pen&?..........cccc.c......

c) What are the costs of the firewood per firing? MK
d) How many stovesof flowerpots)do you usually load in your kiln per firing?
e) How do you organise the Kiln MaiNt@NANCE?.. s vrrrrrrrrrrmriniinrninineninennnnnenrnnnnneeeeeeeee.

20.a) How often was the kiln in your village fired la®ar?
b) Did you fire the kiln this year? If yes how afte
¢) How many stoves does the group approximatedygfer kiln?___

21.a) Do you remember how many stoves you fired irkilmelast year? (number:)
b) And this year? (number)




22.Do you produce stoves throughout the year? U YesO® U No®
If no, are there any month where you don’t prodstoges at all?
(WHhICh MONth @and WY ?) ... e e e e e e e e ae e e

23. Quality. Which criteria for quality of stoves do you fodn production and firing?
U Right dimensiongD U Door @ U Pot rest$d U Finishing
L Others® (SPECITY) ... et e e e e e e e e e e e e e

24.Did you make any adjustments or modifications ®ahginal stove design?Zd Yes U No

26.Do you grade the stoves after firing? U Yes U No
a) If yes, what are the price ranges for the d#fieigrading?........cccooeeviiiiiiii e,
b) If no, how do you set the prices for YOUr SEAUES...........uvuvviiviiiiiiiiiieiieieeee s e e eeeeeeeens

27.Do you write the production date on your stov@g®stion and observationld Yes U No

28.a) Did you ever receive feedback from your cust@nadrout the quality of your stove?
U Yes U No If yes, which feedback did you @e@.............ccocooiiiiiiiiiiii i

What do they cOmMPIain @DOUL?.......... i cceeeee ettt ee e e e e e e e e e e e e et e e e e e aaeeea e

29.Records Do you take records of your production and salé3es® U No®
(Ask for monitoring sheet — calculate accordinglgroup-monitoring sheet)
a) How many stoves do you produce per month?
b) How many stoves do you sell per month in total?
c) What is the selling price per stove? MK

30.a) Where do you sell your stoves?U At the market plac® U At the production sit®
O At users home&® L Others (SPeCIfY)....vuvieii e e

31.Promotion How do you get your customer&everal options) U through referrals
U Own promotion activitiesS (SPECITY) ... ....ieee e e e
U Project promotional activities (SPECITY).......c.uieii it e e e e
I @1 [ SR (] o [T o ) I PR



32.a) Do you target specific customer groups? (SPRCITY. ....ovvvvviiiiiiiii i
b) WHhO are your typiCal CIENTS?. ... ...t

33.What arguments do you use to convince a costumaunyt@ stove?

34.Did you experience changes in the quantity of o are selling since you started your
business? (increasing or decreasing demand and)Wwhy 2.,

35.Did you receive the calendar of 2008? W Yes W No
If yes, did the calendar influence your sales?dgpe..........ccooe i
(Quantification of increased sales through calenddvertisement?...............ccccooee, )...

36.Do you provide customers with information on goodking practices? 4 Yes® W No®

a) If yes, what are your advices? U Drying firewood® QO Splitting firewood®

U Using lid® U Pre-soaking® U Food preparation before lighting fi@

Q Installing windows/opening® U Installing shelve®

LD Others® (SPECITY) .u vttt e e et e e e e e e e e e e e e e e e e e e
37.How many of your customers replaced worn out orstd¥es? ..........c.ocoviiiiiiii i iiiien,
38.Income

What do you do with the money earned through sbmgness?

40.Do you intent to produce more stoves in the future? U Yes® U No®
If yes, what are your plans? ... e

41.1f group leader Are there any conflicts within the group® Yes® U No®
If yes, What Kind Of CONFIICES?.........ueieeeee et
How do you solve these ProblemS?..... ...

Zikomo Kwambiri



